


happiness and satisfaction of the patient
in their hands."

The special IV team at the Univer-
sity of Kansas Hospital in Kansas City,
Kan., which includes nurses skilled in
infusion therapy, created a process that
allows staffers to summon the nurse on
duty with the greatest expertise in
accessing a patient's veins when a
patient like Mr. Glover has been identi-
fied as a "hard stick," according to
Tammy Peterman, senior vice president
of patient care. Since the team was cre-
ated last September, the hospital's
scores for "skill of the person who took
my blood" went from the bottom quarter
to the top quarter of all U.S. hospitals,
and the scores for "skill of person who
started IV" rose from the bottom half to
the top 20% of all U.S. hospitals.

But some patients still experience
pain no matter how skilled the techni-
cian -- and asking for relief can still be a
challenge. Patients may be charged a
$10 to $25 co-pay depending on health-
plan coverage for newer fast-acting
anesthetic patches. But they aren't yet
in wide distribution, and traditional
numbing creams like Emla, which hospi-
tals generally have on hand, take about
an hour to work. "Right now, 80% of kids
don't get anything, and adults are even
further down the pecking order because
no one thinks the pain is a big deal, and
hospitals don't want to take the extra
time or spend extra money" on anesthet-
ics, says William Zempsky, associate
director of pain relief at Connecticut
Children's Medical Center in Hartford.
(Dr. Zempsky has conducted clinical tri-
als with new fast-acting topical anes-
thetics and worked as a consultant for
some manufacturers.)

One strategy is to plan ahead, espe-
cially for children. Karen Porter, whose
daughter Amy is being treated for a
form of leukemia at Connecticut Chil-
dren's, says the eight-year-old was terri-
fied of the needle sticks required for
blood draws and chemotherapy, and
would scream whenever she saw a nee-
dle until the hospital gave her some topi-
cal cream to take home and apply an
hour before she was due for the next pro-
cedure. "It has really decreased her
fear," says Ms. Porter. "She calls it her
magic cream."

Email me at: informedpa-
tient@wsj.com.
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